Alex Demo
IT Support Analyst

alex.demo@example.com | Sudbury, Ontario

October 17, 2026

Dear Hiring Team at Demo Workplace Services,

| am excited to apply for the IT Support Specialist role. The position's focus on Windows and
Microsoft 365 support, ticket resolution, laptop setup, and clear documentation closely
matches my experience.

Asan IT Support Analyst at Sample Office Services, | support 90 staff and resolve 12-18 daily
service-desk tickets. My work includes Microsoft 365 and Windows support, Active Directory
account tasks, provisioning 40 laptops, and maintaining a 140-device inventory. | also write
basic PowerShell inventory reports, maintain troubleshooting guides, and escal ate issues
outside my access. Previoudly, | provided first-line support and ticket updates at Example
Retail Support. | also hold a Computer Systems Technician diplomafrom Example Technical
College.

Thank you for considering my application. | would welcome the opportunity to discuss how |
could support your team.

Sincerely,

Alex Demo
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